
ENCORE-FASHION.COM
RETURN AUTHORIZATION FORM

RETURN REASON CODES:
A. Did not fit.
B. Did not like.
C. Wrong items sent.
D. Item damaged.
E. Other

ITEM NAME/ DESCRIPTION COLOR SIZE QTY. PRICE
RETURN

CODE

Return your items back to 
Encore within 14 days 

from our shipping date to 
this address:

Encore
2447 Southlake Mall
Morrow, GA 30260

RETURNS:

Please return item(s) within 14 days from our shipping date.  We will gladly issue 
you store credit in form of an e-credit to the email address on file.  When returning, 
we recommend using trackable service such as USPS flat-rate shipping.  Please 
also remember that you are responsible for return shipping charges.  

We do not accept items that are WRON, WASHED, ALTERED, SALES ITEMS, 
BODYSUITS, SWIMSUITS, OR UNDERGARMENTS.  We do not do refunds, 
exchanges, e-credit, or store credit for these items.

Have any questions?

Contact our Customer Service email:
MAILBOX@encore-fashion.com

 Please do not call the stores.  Store 
personnel do not have information of 

all the online sales. 


